CERTIFICATE

NORM HiDROFOR POMPA
SAN. VE TIC. LTD. STI.

UZUNDERE MEVKIii MECIDIiYE MAH. AGRI CAD. IKBAL SOK. NO:46/A
SULTANBEYLI / ISTANBUL / TURKIYE

Has been assessed and found to Comply with the Requirements of':
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PRODUCTION AND AFTER SALES SERVICES OF FULLY AUTOMATIC
DIGITAL PUMP AND BOOSTERS, PUMP EQUIPMENTS

TAM OTOMATIK DiJITAL POMPA VE HIDROFORLARIN, POMPA
EKiPMANLARININ URETIMI VE SATIS SONRASI HIZMETLERI

Certificate Number: 1SO-04410 Initial Certification Date: 15.09.2023
Belge Numarasi: 1ISO-04410 11k Belgelendirme Tarihi: 15.09.2023

Certification Period: 3 Years Certificate Validity Date: 14.09.2025
Belgelendirme Periyodu: 3 Yil Belge Gecgerlilik Tarihi: 14.09.2025
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